




























Cargo Carriers such as shipping, airlines and road 
hauliers are not usually liable for losses that are 
accidental, unforeseeable, and beyond their 
reasonable control. For example, carriers are not 
commonly responsible for the following causes of 
loss because they are beyond their reasonable 
control:

• Fire, unless caused by the actual negligence 
or fault or knowledge of the carrier or 
warehouseman

• Natural disasters or Act of God perils such as 
earthquake, storm, cyclone, lightning, 
hurricane etc.

• Stranding, sinking, capsizing, or collision of 
vessel caused by storm 

• Any loss/damage to goods due to their 
Inherent Vice such as rusting, decay, 
spoilage, shelf-life reduction, etc.

• Accidental collision of road conveyance 
where your carrier/transporter is not at fault.

• Improper or inadequate or defective packing 
of cargo by shipper.

• Political events such as war, civil war, 
terrorism, strikes, lockouts, civil commotions

• Government actions, such as, quarantines, 
confiscation, deliberate damage to prevent 
pollution, embargoes etc.

In order to be compensated by a carrier for any 
physical loss or damage to your cargo, you must be 
able to prove that they are negligent, and the onus / 
burden of proof to establish this element of 
negligence or fault lies on the carrier, falls on you as 
a cargo owner. 

Additionally, even if the Carrier is proved to be 
responsible for the loss/damage, a carrier’s or 
warehouse operator’s liability for lost or damaged 
cargo may be limited based on the documentation 
they’ve issued and also any prevalent liability 
limitation regulations in vogue. Thus, the amount 
recoverable from carriers is usually much less than 
the actual claim amount based on the actual value of 
cargo lost or damaged.

The best solutions is to have a Cargo Insurance or 
avail one thru Shipper’s Interest Insurance where a 
cargo owner don’t need to establish any negligence 
and the insurance covers ‘All Risks’ of physical loss 
or damage to the cargo upto its full value and on a 
door-to-door basis, thus providing a robust financial 
protection for cargo owners.

Limitations of the carrier's liability!

The liability of the carrier, and accordingly the 
forwarder, for loss and damage to cargo is 
limited by international conventions, agreements 
and protocols including, without limitation:
!
For Air Freight
The Warsaw Convention!and!The Hague 
Protocol!which limit the forwarder’s liability to an 
amount no greater than 250 (two hundred fifty) 
francs or 19!SDR!per gross kilogram of the cargo 
lost or damaged.
!
For Road Haulage!
The CMR Convention!which limits the liability of 
the forwarder to an amount no greater than 8.33 
SDR per gross kilogram of the cargo lost or 
damaged.
!
For Sea Freight
The UN Convention on the Carriage of Goods by 
Sea, which limits the carrier's liability for damage 
caused to 835 SDR per package or 2.5 SDR per 
kilogram of gross weight of the cargo lost or 
damaged.
!
For Carriage by Rail
The Convention concerning International 
Carriage by Rail (COTIF), which sets the limit for 
the liability of European railways at 17 SDR per 
kilogram gross weight of cargo lost or damaged.
!

Limitations of liability of third parties
The freight forwarder may involve third parties to 
organize shipment of a particular cargo. The third 
parties may be cargo agents, customs 
authorities, brokers, warehouse employees, port 
authorities, ground handling agents, and others.
!
The liability of third parties for loss or damage of 
cargo is limited by local laws of the countries in 
which the third parties provide services and 
where the loss or damage of cargo occurred e.g. 
National Association of Freight & Logistics 
(NAFL) (www.nafl.ae) in the Arabian Gulf 
Cooperation Council countries.

Because Carriers limit 
their liability


https://drive.google.com/file/d/0Bw2kCobw4WUUMUpWN2I2SFNxZVU/view?usp=sharing
https://drive.google.com/file/d/0Bw2kCobw4WUUUUVZMnJPa3JmMkk/view?usp=sharing
https://drive.google.com/file/d/0Bw2kCobw4WUUUUVZMnJPa3JmMkk/view?usp=sharing
https://www.imf.org/en/About/Factsheets/Sheets/2016/08/01/14/51/Special-Drawing-Right-SDR
https://drive.google.com/file/d/0Bw2kCobw4WUUUHhUaVQwam1KUHM/view?usp=sharing
https://drive.google.com/file/d/1axQVTILTDZT0OK2K5_tiqKY7v1Jqj41v/view?usp=sharing
https://drive.google.com/file/d/1axQVTILTDZT0OK2K5_tiqKY7v1Jqj41v/view?usp=sharing
https://drive.google.com/file/d/1g0y8vfr4YmCRzSYUHax8oAR-UZZ6SGGG/view?usp=sharing
https://drive.google.com/file/d/1g0y8vfr4YmCRzSYUHax8oAR-UZZ6SGGG/view?usp=sharing
http://www.nafl.ae/
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Mitigating 
risk is the 
mark of 
resilient 
companies













mailto:barke@prudence-UK.com
mailto:barke@prudence-USA.com
mailto:barke@prudence-AE.com
http://www.prudence-CARGO.com
http://www.prudence-TCI.com



